
Patient (incl. 
web/mobile)

Liaison and Diversion 
Officer 

Family

Ambulance

Triage 
nurse

Physician
On-call 

psychiatrist

Triage nurse
(or resource 

nurse)

Known service users (seen in last 2 years)

Patient (walk-in)

Mental health hotline referrals

Inpatient services

Outpatient clinic

Psychiatric 
assessment

Assigned 
community 

mental health case 
worker

Psychiatric assessment,
diagnosis (on call liaison or 

resident)

Assigned 
psychiatric 
care nurse

Multidisciplinary 
follow-ups

Discharge 
(multidisciplinary 

team, family)

Psychiatric Intensive Care Unit (ICU) 
Somers Annex 4 B

Other services based on need
• CBT
• Rehabilitation activities
• Group discussions

Tarheel 
(Community Group 

Home 1)

Reid Ward 
(Psycho-geriatric 

ward) 20 B

Acute Mental Health Ward (Somers 
Ward) 19 B

Devon Lodge 
(Rehabilitation ward) 

21 B 

Private 
Psychiatrists (2)

Private 
Psychologists 
(approx. 20) 

General 
Practitioners 

transport

Correctional/
probational service

Discharge 
(multidisciplinary 

team, family)

Discharge 
(multidisciplinary 

team, family)

For non-mental health related 
health needs

Acute Community Services

Community Rehabilitation 
Services

Acute In-Patient Care

Longer term In-Patient Care

One Community Team (Out-
patient)

Services 
• On-campus follow-ups 
• Medication management
• Home visits
• Social assistance
• Intensive case management
• General case management
• Liaison with other health professionals

For non mental health related 
health needs

During MWI opening hours :

Intellectual 
disability group 

homes and 
community

Correctional 
services

Turning Point

Mental Health 
Treatment & Drug 
Treatment Courts 

KEMH (King Edward 
VII Memorial 

Hospital)

Entries into the pathway

Overseas Care

MWI (Mid-Atlantic Wellness Institute)

Services: 
• Psychiatric follow-ups
• Case management

Services: 
• Psychiatric follow-ups
• Case management

Services: 
• Psychiatric follow-ups
• Case management

Services
• On-campus follow-ups & medication management
• Rehabilitation services
• Group homes
• Social assistance
• Liaison with other health professionals

Emergency 
department

Known substance-misuse patients

Public & Private 
Nursing Homes

Mental Health & 
Drug Treatment 

Courts

DRAFT – FOR DISCUSSION ONLY

Child and Adolescent Services (CAS) patients

Dignity House (in-
patient) – 9B

8 weeks in-patient program: 
• Psychiatric Assessment
• Psychologist
• Occupational Therapy
• Case Management

3-6 months in-patient program: 
• In addition to above: 

• Aqua therapy, counsellors, horticulture, art, music, 
pharmacist consultant, physical exercise, 
recreational aides, yoga

Discharge 
Dignity House (out-

patient)

Intensive out-patient
• Psychiatric follow-ups
• Psychologist
• Occupational Therapy
• Case Management
• Nursing Care
• Mental Health Support (daily)

Police

Ageing and Disability 
(ADS) clients

Department of Health

Provides 
services to

On MWI campus

Private Services

Acute Adult Mental Health Service Map

Social workers

EAP & other 
Counsellors

Alternative 
providers

Outside MWI opening hours :

In-patient
Out-patient Community 

Dignity House 
(supportive and 

independent living)

Supportive & Independent Living services

• Psychiatric follow-ups
• Psychologist
• Occupational Therapy
• Social support

Provides 
services to

Homeless 
community

Mental Health 
Group Homes (incl. 

Langley House)

Integrated Health 
Clinic

Key
BHB

Service providers

MWI Private
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3

2

1

Traditional court 
system
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