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About

eTCD is a secure, online web application that allows vehicle owners to book vehicle
examination appointments and renew vehicle registrations online.

Note:

You can still interact with us using existing methods of transaction, but we encourage you to
make use of this technology.

This useful reference guide will provide further detail and instructions about accessing and
using the eTCD portal.

What you will find in this guide

1 Registering a new account

2 Renewing your vehicle’s registration
3 eTCD Email Support

4  Frequently asked questions

Registering a New Account

To register a new eTCD account, using an internet browser, i.e. Chrome, Internet Explorer or
Safari, you must navigate to https://www.etcd.gov.bm. Do note that the portal is best viewed
from a desktop browser. Next, click Register to proceed to the registration form.

TRANSPORT CONTROL DEPARTMENT

MINISTRY OF TRANSPORT

GOVERNMENT OF

BERMUDA
PLEASE LOGIN
Username .
= o
il

Don't have an account yet? Register

Welcome to the eTCD system. TCD now supports online scheduling of inspections and

examinations and the re-licensing of private cars and bikes. To proceed, please log in or click the Request Company Access
registration link to create a new account. All you need is a valid Bermudian driver's license or forgot password? | forgot user name?
learner's permit, ) Actiate account

CONTACTUS

Please note - private vehicles that have already expired or are due to be relicensed by Email ut(dhe\pma;»- bm

31 May 2020, and have not been examined, may now be relicensed online for a period Main TCD Line : 1.441-202-1271

of three months only. The payments to TCD will be pro-rated accordingly. If the vehicle Main Fax © 1-441-292-8843

has passed examination, then it can be relicenced for the full period. &
Physical Address:

Valid insurance and a current Drivers Licence are required, although if your Drivers 11 North Street,
Licence has recently expired, you will be able to relicence your vehicle. Hamilton HM17,
Bermuda
Malling Address :

P.0, Box HM718,
Hamilton HM CX,

®
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Fill out the account registration form with relevant information in each field. Be sure to
store your credentials for later reference.

TBMS&!IIIT CONTROL II!PnIInITl'IHEIIT

NISTRY OF TRANSP

(GOVERNMENT OF

BERMUDA

Please complete the following information to register for an account. If the information submitted is verified you will receive an email verifying this
submission. Upon receiving the email you must click on the link in the email to activate and login to your account.
1f your information is not verified, you will receive an error notification in the messages box at the top of this screen. If you receive an error please
review all of your information to verify that it is correct. If you are still experiencing problems, please dick here to submit this problem to TCD.
Username: !:l (Must be at least 6 characters long)
First Name:
Last Name:
User Password: (must be at least 6 characters long)
Verffy Password: | please enter your password again
Challenge Question: This question will be used in case you forget your password.
Challenge Answer: | Answer to the question above
Phone:
E-mail: | This is the address to be used for appointment reminders etc.
Confirm E-mail: Repeat your email address for accuracy,
ﬁ“"vme{;"'(m This is the number at the top of your driver's licence or leamer's permit
v v

Date of Birth =

| Cancal | Save

Once completed, you should be emailed a confirmation.

TRANSPORT CONTROL DEPARTMENT

MINISTRY OF TRANSPORT

GOVERNMENT OF

BERMUDA

PLEASE LOGIN

« Email confirmation has been sent to you. l
Username

»
WELCOME TO THE ETCD SYSTEM 0—'}
17 ] -4

ERRORS /
MESSAGES

Password

bl

Don't have an account yet? Register

; Reques! ;Q‘ﬂ:pjﬂu\ﬂﬂﬁ

? 2
Welcome to the eTCD system. TCD now supports online scheduling of inspections and orast Qﬁ%’;ﬁﬂé aﬁ;%lm%?! o
examinations and the re-licensing of private cars and bikes. To proceed, please log in or click the — .

registration link to create a new account. All you need is a valid Bermudian driver's license o

Iearner's permit, CONTACT US

Email ; etcdhelp@gov.bm
Main TCD Line : 1-441-292-1271
Main Fax : 1-441-202-8843

Please note - private vehicles that have already expired or are due to be relicensed by
31 May 2020, and have not been examined, may now be relicensed online for a period
of three months only. The payments to TCD will be pro-rated accordingly. If the vehicle
has passed examination, then it can be relicenced for the full period.

Physical Address:
11 North Street,
Hamilton HM17,

3 N . 4 . Bermuda
Valid insurance and a current Drivers Licence are required, although if your Drivers Mailing Address

Licence has recently expired, you will be able to relicence your vehicle. P.0. Box HM716,
Hamilton HM CX,
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Check your email inbox for the confirmation email. In some cases, it may be in your Junk or
Spam folder.

R Mail- X @ Govemment of Bermuda - Trans; X | ¥ Settings - Flash x| + = =]

¢ C @ outlooklive.com/mail/inbox ® * B0

— S ‘ %
= m 2 Mark all as read

>  Favorites © & Focused Other  Customize Filter 0"' tikir

“  Folders

FIT LOOKS
& Inbox 18 GOOD
@ Junk Email 39 ON
Drafts 5 YOU

B SentItems

Today
i Daieisci i ‘l ETCD@GOV.BM Confirm Your TCD Account Thank you for creating a User ID on the eTCD syst
E Archive !
U Notes

Conversation History

©  Upgrade to Office 365
with premium
Outlook features

Copy your registration code to your device’s clipboard or write it down for future use.
This information is needed to complete the account registration process. Also, be sure to
remember your username. Once copied, click the link in the email to complete registration.

R - i ? s

] Delete = Archive @ Junk v & Sweep B3 Moveto ) Categorize v (® Snooze ~ b X
>  Favorites Confirm Your TCD Account Q[ yritikir
ETCD@GOV.EM Lo
v Folders Sun 4/19/2020 9:05 PM . e FIT LOOKS

& Inbox 17 GOOD
ON

©  Junk Email 39
Thank you for creating a User 1D g eTCD system. Please reagMfie entire email to ensure you are able to login to the eTCD YOU
& Drafts 5 system.
B> Sentltems You have chosen: as your user ID. >
- Your account activation code is pio: '\F 1
[ Deleted Items =y o
Archive To activate your account, click the link below and login with your password. After attempting to login you may be requested to )
enter your account activation code found above.
O Notes

ICK HERE T MPLET! ISTRATI
Conversation History
If this link does not work, please go to www.etcd.gov.bm and click Activate Account. You will be prompted for your username
and the activation code in the email above. If you are still experiencing problems, please forward this email to
etcdhelp@gov.bm and include any error messages that you may have encountered and we will assist you as soon as possible.

Thank you,

Please do not reply to this email. This is an unattended mailbox.

€  Upgrade to Office 365
with premium

Outlook features The Email Generated by: Process / Function ->AM1000P/AM1026M
?This email and its attachments ("email") contains confidential information intended solely for the
A & recipient. Unless you are the recipient, this email cannot be used, copied, stored, printed or

Aicrlncad aithan mantiallu an in ite antinaty A1 raniac chanld ha dalated i€ van hauve raraived

@
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Enter the account username that you set at the beginning of the registration process,
paste the registration code from the email, and click ‘register’.

'I'IIMIS.PIIIIIT CONTROL IIEP.A.I‘ITIIEN'I'

NISTRY OF TRANSP

GOVERNMENT OF

BERMUDA

ERRORS / . Youraccount must be confirmed by clicking the link in your confirmation email.
MESSAGES

Activate your account

1f you receved an email with an account activation code, you may enter that account number along with your username. If your
information is correct, your account will be activated and you will be allowed ta log in to the Appointment Management System. If your
information is rejected, please contact TCD at bm for resolution.
Username:
Registration |
Code:

Back Register

If the confirmation information is entered correctly, the portal registration process will
be complete. You can now navigate to the main log in page at https://www.etcd.gov.bm to
enter your username and password to login.

TRANSPORT CONTROL DEPARTMENT

MINISTRY OF TRANSPORT

GOVERNMENT OF

BERMUDA
ERRORS / .| Your account has been activated. Please log in." | PLEASE LOGIN
MESSAGES
\ Username ?
WELCOME TO THE ETED SYSTEM (— | o-}}
Password ‘ 2

Don't have an account yet? Register

. Eﬂum;uﬂv_ﬂms

2 »
Welcome to the €TCD system. TCD now supports online scheduling of inspections and —“‘W-Ulﬂi%w‘ﬂ’— | forgot user name?
examinations and the re-licensing of private cars and bikes. To proceed, please log in or click the
registration link to create a new account. All you need is 3 valid Bermudian driver's license or

learner's permit. ﬂ“mﬂ' us

mail : etedhelp@gov.bm
Main TCD Line : 1-441-202-1271
Main Fax  1-441-202-6843

Please note - private vehicles that have already expired or are due to be relicensed by
31 May 2020, and have not been examined, may now be relicensed online for a period
of three months only. The payments to TCD will be pro-rated accordingly. If the vehicle
has passed examination, then it can be relicenced for the full period.

Physical Address:
11 North Street,

Hamilton HM17,

Bermuda

Mailing Address :
P.0. Box HM718,
Hamilton HM CX,

Valid insurance and a current Drivers Licence are required, although if your Drivers
Licence has recently expired, you will be able to relicence your vehicle.

O
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Renewing Your Vehicle’s Registration

Please read the terms and conditions. You must accept them to be able to use the eTCD
Portal.

OVERNMENT OF PR GOVERNMENT OF
ERMUD A - r_ﬂ BERMUDA

Please read and review the terms of acceptance.

The terms and conditions below (the "Terms ") provide the basis upon which the Transport Control Department will provide the online booking of appointments.
Users must acknowledge that they have read and accepted these Terms. If a user does not agree to the Terms heishe cannot access or otherwise use the eTCD System

Cookies
To use the eTCD System, you must have your browser set to accept cookies. You can decide if you want to have your browser notify you when it is being sent a cookie, so you can review each cookie before accepting it. or you
can set the browser to 'Accept all cookies'. Please refer to your browser's Help’ files for mere information about cookies.

Password
If you have any problems or difficulty with your password you can contact the Transport Control Department at glcdhelp@gov.bm.

Logging Out
Users are urged ta log out of the e TCD System when they have finished their anline session and before visiting other Internet sites. It is also suggested that you log out if you must leave your computer for any perlod of time. You
must log back in if you wish to access the eTCD System again. It is strongly recommended that you close your browser after you complete your work

Limitation of Liability

Appointments made on your user account, absent any clear and valid evidence to the contrary, will be deemed to be conclusive proof of the correctness and authenticity of those records and may be relied upon by the Transport
Control Department and as evidence in a court of law.

Interruptions In users' access to the system may occur and the Transport Control Department shall have no liability whatsoever in respect of any such interruption,

The Transport Control Department may terminate or suspend access to the eTCD System at any time without notice

Disclaimer
The Transport Control Department will not be liable for any damage or injury caused by use of the eTCD System and reserves the right to modify the system and any information contained therein, without any obligation
h Under no cir will the Transport Control Department be liable for any Incidental or consequential damages arising out of any use of the eTCD System.

Questions and/or Concerns
If you have any queslions or concerns about the system, please email the Transport Control Department at atcdhelp@govbm

| Cancel

Once logged in, you will see the vehicles that are associated with your Driver’s Licence.

Vehicles that are eligible for renewal will have the option to relicense; click this button to

begin the relicensing process.

TRANSPORT CONTROL DEPARTMENT
Home Page MINISTRY OF TRANSPORT
Change Password

Log off

BERMUDA

ERRORS / « You may not register for this Vehicle Type Online.
MESSAGES = You may not register for this Vehicle Type Online.

1 My Profile Appointments/Vehicles Help

ou have the following appointments scheduled
No appointments are currently scheduled.

Central Office - Aux. B driving exam v 0

Create

Schedule Inspection Expires Type License Plate

Transfer 24/04/2020 Private Car 9
Annual Transfer 31/03/2020 Truck
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If your vehicle’s insurance policy expires on or after the new registration’s expiry date, you
should be allowed to proceed with the registration process. Verify this information and
click Submit Payment for Registration Renewal.

Home Page
Change Password

9.off GOVERNMENT OF

BERMUDA

License Registration Renewal

User Details
License Plate Number:
Owner:

Address:
Email Addrasss:

Vehicle Details
Vehicle Make/Model:
Current Registration Date: 25/04/2019
Current Expiration Date: 24/04/2020
New Registration Date: 25/04/2020
New Expiration Date: 25/07/2020
Last Examination Date:

Insurance Details
Insurance Company:
Policy Number:
Effective Date: 25/04/2020
Expiration Date: 24/04/2021

Registration Fees

Fea: § 255.51
Amount Due: § 255.51

Cancal | _Submit Paymant for Registration Ranewal

Enter your payment card details and click Submit Payment.

=i
Payment Details Page
Home Page User Details
Change Password License Plate Number:
Log off Owner: « = -
Address: -
Email Addresss: .

Vehicle Details
‘Vehicle Make/Model:
Current Registration Date: 25/04/2019
Current Expiry Date: 24/04/2020
New Registration Date: 25/04/2020
New Expiration Date: 25/07/2020
Last Examination Date:

Insurance Details
Insurance Company: &
Policy Number:
Effective Date: 25/04/2020
Expiration Date: 24/04/2021

Fee: § 255.51
Amount Due: § 255.51
Card Type: | v]
Name as it appears on Card:
Card Number (Do Not Include Spaces):
Expiration: [January v | / [2018 ¥
Pick up Vehicle Licence at TCD(After 12PM Next Business Day)
* Have your Vehicle Licence Mailed to you

Method to Receive Vehicle License & Sticker

Please be Patient as the credit card transaction may take o while 1o process, Your privacy and security are important 1o us. As part of our commitment 1o protect you, we employ & number of technologies and

processes to protect your personal and financial information.
Cancel Submit Payment
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If payment is successful, you will be shown your receipt. Please print this for your records.
A confirmation email will be sent to your email address along with the Assessment Form.

il

> Favorites

v  Folders

@ Inbox

©  Junk Email

& Drafts

B Sentltems

@ Deleted Items

B Archive

O Notes

©  Upgrade to Microsoft
365 with premium
Outlook features

= B £

fi] Delete

& Archive © Junk v & Sweep EJ Moveto v < Categorize v

Vehicle Re-License Completion

ETCO@GOV BM

ASSESSMENT_FORM.PDF
69K8

This email is to notify you vehicle re-licensing was completed for vehicle #
25/07/2020 .

Your Transaction information is as follows:

Receipt Number: #
CreditCard Type: Mastercard
CC Number; s asasiiss
Amount Charged: § 255.51

Please note that you must complete the Assessment form for this vehicle and submit it to TCD. A copy of this form is attached for

your convenience.

You have chosen to receive your vehicle licence via mail. Your vehicle licence will be mailed within 2 business days.

Thank you for using the eTCD system.

(® Snooze v

This vehicle has been re-licensed until

etcdhelp@gov.bm

Q,mwu

FIT LOOKS

GOOD
ON
YOU

Please do not respond to this email as the mailbox is unattended. If there are any issues, please call TCD at 292-1271 or email

Please print, complete, scan and return this form via email to etcdhelp@gov.bm or fax to

441-292-8843.

ASSESSMENT_FORM.PDF

d Dow

nload G> Save to OneDrive

& Print

GOVERNMENT OF BERMUDA
Ministry of Tourism and Transport

Transport Control Department

THE MOTOR CAR ACT 1951

APPLICATION TO LICENCE A PRIVATE CAR

Please Complete This Form Prior To Licensing Your Veliicle At TCD

Licence Plate

House Valuati

on Assessment Number

(Asessment mumber can be ol

i www Landhaluation bis)

ADDRESS

Street

Parish | Code

CONTACT INFORMATION

Home Phone

Work/Mabile Phone

Email Address

FPLEASE PRINT)

CAR OWNER DETAILS

Surname

Forenames Date of Birth Driver’s Licence No.

Dray [ Meh [Year

GD Hide email  =f X
Vehicle Re-License Completion
ETCD@GOV.BM .
° Wed 4/22/2020 642 PM ? © =2
+1 other
o ASSESSMENT_FORM.PDF
=Y 69K AR

This email is to notify you vehicle re-licensing
was completed for vehicle # This
vehicle has been re-licensed until 25/07/2020

Your Transaction information is as follows:

Receipt Number: #
CreditCard Type: Mastercard
CC NUMber, *+#kskssbe
Amount Charged: § 255.51

Please note that you must complete the
Assessment form for this vehicle and submit
it to TCD. A copy of this form is attached for
your convenience.

You have chosen to receive your vehicle
licence via mail._Your vehicle licence will




eTCD - Portal Instruction Guide

eTCD Email Support

If you run into any issues while navigating the eTCD portal, you can reach out via email to
etcdhelp@gov.bm. This help system supports general user issues including:

e Registration emails not being received.

e Lost or forgotten usernames.
e Change of email addresses.

¢ Incorrect vehicles showing in your profile.

All other issues should be directed to TCD at (441) 292-1271 or visit in person at 11 North
Street, Hamilton HM 10.

FREQUENTLY ASKED QUESTIONS

Below are a few common issues and queries

@ ! have not received my activation
email?

A Check spam/junk mail. If you still
have not received it, email
etcdhelp@gov.bm.

I can’t remember my username?

> ©

On eTCD login page click ‘Forgot
Username.

I can’t remember my password?

Enter the username into etcd
login page and click ‘Forgot
Password’.

How do | change my email address?

Log into etcd and edit your profile.

Why am I not seeing the button to
relicense my vehicle?

A Ensure the vehicle has been
examined.

©

> @

Why am | not seeing my new
insurance details?

Insurance is electronically updated
by you current Insurer.

What if | change my Insurer?

You will not be able to complete the
transaction online.

Where do | send my assessment form?

Hand deliver or mail to:
Transport Control Department,
PO Box HM17, Hamilton HMCX

How do I transfer a vehicle into my
name online?

The transfer of vehicle ownership
cannot be done online. You must visit
TCD to complete this transaction.

Can I relicense my truck online?

Commercial vehicles cannot be
relicensed online.
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